
Dserences between the qualitative and quantitative research trudi- 
tions can be used either to diminish or to enrich the pructice of pro- 
gram evaluation. 
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A Quantitative Study 
In 1986, Rand McNally published Sports Places Rated: Ranking America3 Best 
Places to Enjoy Sports (Whittingham, 1986), which included a list of the best 
cities in the United States for downhill skiing (Kliewer, 1986). The number- 
one city on Richard Whittingham’s (1986) downhill skiing list was Detroit. 
Also in the top ten were Akron-Canton, Buffalo, Chicago, Syracuse, Boston, 
and Cleveland. Of course, none of these cities is particularly well known for 
its skiing. In contrast, not a single city in Colorado made it onto Whittingham’s 
top-ten list, even though Colorado enjoys a worldwide reputation for its ski- 
ing. 

The reason for these surprising results is that Whittingham only ranked 
metropolitan areas with populations of fifty thousand or more (Kliewer, 1986). 
This criterion excluded all of the well-known ski resorts in Colorado. In addi- 
tion, Whittingham based his rankings of metropolitan areas solely on the 
capacities of the ski lifts that were located within the counties that comprise 
the metropolitan areas. Although Denver, for example, is less than a two-hour 
drive from numerous ski areas, including Breckenridge, Copper Mountain, 
Keystone, Loveland, Winter Park, and Vail, there are no ski lifts within Den- 
ver’s county boundaries, and therefore Denver was not highly ranked on the 
list. 
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Conclusion 
The qualitative and quantitative research traditions differ. Qualitative research- 
ers usually seek to explicate the meaning of social reality from the participants’ 
perspectives, while quantitative researchers usually seek to understand rela- 
tionships, often of a causal nature, without particular emphasis on the partic- 
ipants’ perspectives. Nonetheless, at the most global level, the two traditions 
have a common goal: to understand and improve the human condition. 

A defensible understanding of reality can withstand scrutiny from differ- 
ent perspectives and methodologies. Indeed, given its complexities and mul- 
tiple facets, a complete understanding of human nature is likely to require 
more than one perspective and methodology. The qualitative and quantitative 
traditions can provide a binocular vision with which to deepen our under- 
standings. That the qualitative and quantitative perspectives remain partly 
adversarial in their relationship does not preclude cooperation in working 
together toward their shared goal. In fact, just the opposite is true. By work- 
ing together, the two traditions can enhance the practice and utilization of 
research and evaluation. 
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